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OST: Return with code

Return with code

PostNord's "Return with Code” service makes it easy for consumers to return
parcels. When you create a return parcel in the Online Shipping Tool or on the
Track&Trace page for a shipment that has already been delivered, the
consumer will receive an 8-digit return code or QR code, which they can use to
return the parcel to our service point or parcel locker without a printed address
label.

Creating a return with a code in Online Shipping Tool

1. Login to the customer portal at portal.postnord.com.

On the customer portal homepage, click ‘Online Shipping Tool'.

3. On the Online Shipping Tool homepage, click on 'Create’ and select
'Create return labels' from the drop-down menu. You can also create a
return shipment under 'Select service'.

A Create A = Shipnr
@ Create shipping labels
@ Create return labels
E{'_‘; Select service
g Shipping labels from file

@ Customs invoices 5
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4. First, select the address for the consumer, who is returning the parcel.

You can select a previously saved address from your address book or
enter a new address. When entering the address manually, be sure to
select "Private”. The return with code additional service is only available
for returns by private consumers.

;J: New return sender @ Address book

[:Privuté) Busin( >

First and last name Cfo loptional)

{ Pasi Palauttaja ] [ ]

Address line 1 Address line 2 (optionol)

{ Testikatu 1 ] [ ]
Seleet eountry Postal code Area

{ 4~ Finland W ] [ 01530 ] { Vantaa ]

Door code {optional)

[ )

Contact information (opticnal)

Keep in mind that certain PostMord services won't be available if contact infermation is missing
Country code Mobile phone Email
{ += +358 kv ] [ +358 ] [ postnordtest@postnord.com

[ save recipient

Advanced settings

Add Recelver ID. Sortpos or Search tags.

Once you have entered all the info, click 'Add return sender’.

Next, select the recipient of the package. This address is usually the
company's own address if the parcel being returned back to the original
sending company.

From here, you can also select a saved address from your address book
or enter a new address manually.

Then select the 'Shipment'-type. In this case, select 'Package’. The return
with code additional servive can’t be selected with Pallet-service.
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8. Then enter the dimensions and weight of the parcel to be returned:

What are you sending?

‘/i' Package E} ~ Pallet
= Maox 30 kg Max 1000 kg

B

Shipment weight

30kg

Measurements Collapse A

Length

‘ 25cm ‘ —'@

idcm 150 cm

Width

‘ 30cm ‘
h ’ 9cm 100 cm
Height

" 30em ‘ —)

lcm

100 cm

9. If necessary, add a reference to the shipment and also increase the
number of parcels if there are more than one parcel to be returned.
10. Next, select the additional service ‘Return with code’ for the shipment:

.= Addons

Select addons for your shipment

Delivery addons (@ About addons

|_| Return with code

Security addons (D About addons

|:| Dangerous Goods LG

11. Enter the email address or phone number, in order to send the return
code to the consumer.

NOTE! In Finland consumer must write the 8-digit code and their name
on the parcel when returning it.

The return code or barcode will be shown at the service point or parcel
locker, and the address label will be printed later on by PostNord.

If the consumer’s address is in Sweden or Denmark, they will receive a QR
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code that they can use to return the parcel to a pickup point.

.= Addons

Select addons for your shipment.

Delivery addons (D) About addons

= Return with code

Enter the mobile number or email that should receive the return code.

Country code Mobile phone

[ 4= +358 ~ ] [ +358 ]
Email

ﬂ testouio.testinen24*@gmuil.com u

12. Confirm the information by clicking 'Save'.

13. Once all the information has been filled in, click on 'Add shipping label'.

14. On the 'Summary' page, you can still edit the parcel details. If the details
are correct, click 'Create labels’.

B Create W = Shipments [:_l Templotes Recipients D;o Pick up @

Summary

Review your order before creating your labels. You can also edit, duplicate and add more labels here.

Your shipments
Service Return sender Estimated price o y
Return Drop Off Testi Testinen Missing
Osumakujo 1
01530 Vantaa

@ We could not estimate a total price for this order. Please view the price list and terms of service to estimate the price.
Your exact prices will be shown on your invoice.

Totol estimated price (excl. VAT): Order confirmation:
] . . . . Add label ) Create labels -
Missing || Yes, send me a confirmation via email. + ane >
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15. Once you have clicked the 'Create labels' button, your order will be
created and you will see a window where you can print a return address
card if necessary, but this isn't mandatory.

fﬁ Create := Shipments [:l Templates Recipients CD Pick up @

Your labels are ready to use!

Your order #SPARAFV6CSSCA4E30 was confirmed.

@ Printall 3} DownLcudull>

> %,
A\_&

|\

Return shipments

Provide these labels to the person that will send the return.

Service Recipient oddress Reference Estimated price
Return Drop Off Testi Oy - -
[C] &
00364300432998199617 [  Osumakujo 1-3
01530 Vantaa

16. NOTE! At this point, the consumer will automatically receive a SMS or
email (depending on the previous selection), containing a return code for
returning the parcel.

Below are the example pictures of the email sent to the consumer:

Hi POEN Test Recipient,
Hei Sk
Drop off the parcel at your PostNord service point and ask the cashier to scan the QR code. Alabel is

Ohessa on palautuskoodi PostNordin paketin palauttamista varten. Kirjoita tiedet printed, which should be attached on the parcel.

paketin paalle pysyvalla tussilla ja isoilla kirjaimilla. Ensin koodi ja sitten nimi, omille

Parcel to Pasthord Oy
riveilleen.

Item Id: D0334300432688250387

=]

Palauttaessasi voit lisaksi nayttaa alla olevan viivakoodin noutopisteen kassalla
00042609
——

Vie paketti PostNordin palvelupisteeseen, josta se ldhtee palautumaan lahettajalle

E . :
PostNord tulostaa palautusosoitekortin 003643004329938202478 n r

A

Ystavallisin terveisin,
PostNord

Best Regards,
PostNord
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Creating a return shipment with the return code via the Track&Trace

page

On the Track&Trace page, you can create a return shipment with the 'Return

with code’ addon, for a shipment that has already been delivered to the

recipient. Return with code is currently available for the following services:

Service Point, Parcel locker, Home, and Parcel.

1. Click on'Track & Trace' on the front page of the customer portal.

2. Find the correct shipment either by searching it with a keyword or by

using various filters.

Track & Trace

Here you can filter or search to quickly find your shipment. View shipping information, status, and delivery events.

<2 Sending (37491) & Returns (2356)

From - to

|2025—10—29 > 20251112 5 Today Lastworkdoy  Last7 days Last 30 days

(Qleikku Vastaanottajq x)) Q

Shipment stages

| () EDi(1969) H () outgoing (26095) H () Atservicepoint (D H () Atdistribution point (89) ‘[@ Delivered (6006) ]‘ () split(0)

Status

[ On time (3394) ] [ Late arrival (2612) ]

3. Click on the details of the correct parcel to open the 'Delivery details’

window.

€ Back to Track & Trace

Delivered

Delivery details D Deliveryevents (D) Customerservice P Motes
oot of delive

5 Imoge of signature

© 6P position ([ sematt ] ionsport | Notfstions | changes | pevitions

rach th receiver ‘The shipment item is ready for detivery.
| Copy tracking link to share with receives [B) s

Shipment details o

‘The shipment item has been deliversd.
VANTAA
Today O

Shipment ID
00364300432998289479

tem D
00364300432998289479

Customerreference

123 0

Customer numbers
20686970

The dalivery of the shipmant item i in progress.

Prociet
PostNord Parcel - 18 G vama o

12 Nov 08:17

I we o nitornfor you

12 Nov 0 () The tracking formotion il be updoted when the porcet s handec over o Pestod
o

Intiolestimt

ed dellvery dote
13 Nov before 17:00

Recipient details

Recipient name
Veikko Vastaanottaja

Recipient address
Kolmas linja 90
00530 Helsinki
Finland
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4. Click on’Actions’ in the drop-down menu and select 'Generate digital

return code.’

& Back to Track & Trace

Delivered

'é‘ Make a claim 2

)

Motify Receiver

Contact customer sarvice

I

Generate digital return code

=
]

Monitor shipment

5. From the window that opens, you can choose to send either a text

message or an email to the consumer, or both. You can also add a
reference to the new return shipment.

Create digital return code

A digital return code will be created. The return sender needs to write the return code and
his/har name on the parcel and can then either bring the barcode and the shipment to a
service point to get the shipping lobel printed, or hand it in at a parcel locker. Here you can
also decide if you want PostMNord to send the code to the return sender.

| | add shipment reference

Send digital return code to smart phone
‘ FI “ |+358 ‘ 401111111

Send digital return code as email

Email

‘ consignee@me.com |

Cancel Create digitol return code

6. When you click on the selection, the consumers details will be

automatically filled in, with the details from the original parcel. You can

edit these if necessary.

Once you have filled in the information, click on ‘Create digital return

code’.
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8. After this, a confirmation of the message sent and the return code
created will be displayed.

Digital return code created

Copy the image of the digital return code, or download it.

046701

Shipment ID 00364300432998292356
Download [

Copy O

+ The digital return code has been sent to
R D ostnord.com, +3554 0N

Resend P> Create new digital return code @

9. If necessary, you can download the generated return code or send it to

the consumer again.
10. If the consumers address is in Sweden or Denmark, the confirmation
message sent in the Track&Trace-page will look like this.

Digital return code created

Copy the image of the digital return code, or download it.

[=] (=]
[=]

Shipment ID 00364300432998292363

Download &)

Copy IO

+ The digital return code has been sent to G0 ostnord com

Resend J> Create new digital return code @
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11. By clicking on the 'Actions' drop-down menu again, you can see whether
a return code has already been created for the shipment and open it if

necessary.

& Back to Track & Trace

Delivered

"ﬁ' Make a claim 2

3

Notify Receiver

Contact customer service

13

View digital return code

@ Monitor shipment

41009482

Product
PostMord Parcel - 18

L L L

12. Below are sample images of messages sent to the consumer:

Hei Si—]

Ohessa on palautuskoodi PostNordin paketin palauttamista varien. Kirjoita tiedot
paketin paalle pysyvalla tussilla ja isoilla kifjaimilla. Ensin koodi ja sitten nimi, omille
riveilleen.

Palauttaessasi voit lisaksi nayitaa alla olevan viivakoodin noutopisteen kassalla

00042609

———

Vie paketti PostNordin palvelupisteeseen, josta se lahtee palautumaan lahettajalle
PostNord tulostaa palautusosoitekortin 00364300432998202478

AN

Ystavallisin terveisin,
PostNord
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Hi POEN Test Recipient,

Drop off the parcel at your PostNord service point and ask the cashier to scan the QR code. A label is
printed, which should be attached on the parcel

Parcel 1o Postiord Oy

lfem I D0364300432008250387

[=] ;o]
e
[=]

Best Regards,
PostNord
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