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OST: Return with code 

 

Return with code 

PostNord's ”Return with Code” service makes it easy for consumers to return 

parcels. When you create a return parcel in the Online Shipping Tool or on the 

Track&Trace page for a shipment that has already been delivered, the 

consumer will receive an 8-digit return code or QR code, which they can use to 

return the parcel to our service point or parcel locker without a printed address 

label. 

 

Creating a return with a code in Online Shipping Tool 

1. Log in to the customer portal at portal.postnord.com. 

2. On the customer portal homepage, click ‘Online Shipping Tool’. 

3. On the Online Shipping Tool homepage, click on 'Create’ and select 

'Create return labels' from the drop-down menu. You can also create a 

return shipment under 'Select service'. 

 
 

 

 

 

 

https://portal.postnord.com/
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4. First, select the address for the consumer, who is returning the parcel. 

You can select a previously saved address from your address book or 

enter a new address. When entering the address manually, be sure to 

select "Private”. The return with code additional service is only available 

for returns by private consumers. 

 
 

5. Once you have entered all the info, click 'Add return sender'. 

6. Next, select the recipient of the package. This address is usually the 

company's own address if the parcel being returned back to the original 

sending company. 

From here, you can also select a saved address from your address book 

or enter a new address manually.  

7. Then select the 'Shipment'-type. In this case, select ’Package’. The return 

with code additional servive can’t be selected with Pallet-service. 
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8. Then enter the dimensions and weight of the parcel to be returned: 

 
9. If necessary, add a reference to the shipment and also increase the 

number of parcels if there are more than one parcel to be returned. 

10. Next, select the additional service ‘Return with code’ for the shipment: 

 
 

11. Enter the email address or phone number, in order to send the return 

code to the consumer. 

NOTE! In Finland consumer must write the 8-digit code and their name 

on the parcel when returning it.  

The return code or barcode will be shown at the service point or parcel 

locker, and the address label will be printed later on by PostNord. 

If the consumer’s address is in Sweden or Denmark, they will receive a QR 
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code that they can use to return the parcel to a pickup point. 

 
12. Confirm the information by clicking 'Save'. 

13. Once all the information has been filled in, click on ’Add shipping label’. 

14. On the 'Summary' page, you can still edit the parcel details. If the details 

are correct, click ’Create labels’. 
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15. Once you have clicked the 'Create labels' button, your order will be 

created and you will see a window where you can print a return address 

card if necessary, but this isn’t mandatory. 

 
16. NOTE! At this point, the consumer will automatically receive a SMS or 

email (depending on the previous selection), containing a return code for 

returning the parcel. 

Below are the example pictures of the email sent to the consumer: 
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Creating a return shipment with the return code via the Track&Trace 

page 

 

On the Track&Trace page, you can create a return shipment with the ’Return 

with code’ addon, for a shipment that has already been delivered to the 

recipient. Return with code is currently available for the following services: 

Service Point, Parcel locker, Home, and Parcel. 

1. Click on 'Track & Trace' on the front page of the customer portal. 

2. Find the correct shipment either by searching it with a keyword or by 

using various filters. 

 
3. Click on the details of the correct parcel to open the ’Delivery details’ 

window. 
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4. Click on ’Actions’ in the drop-down menu and select ’Generate digital 

return code.’ 

 
5. From the window that opens, you can choose to send either a text 

message or an email to the consumer, or both. You can also add a 

reference to the new return shipment. 

 
6. When you click on the selection, the consumers details will be 

automatically filled in, with the details from the original parcel. You can 

edit these if necessary. 

7. Once you have filled in the information, click on ‘Create digital return 

code’. 
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8. After this, a confirmation of the message sent and the return code 

created will be displayed. 

 
9. If necessary, you can download the generated return code or send it to 

the consumer again. 

10. If the consumers address is in Sweden or Denmark, the confirmation 

message sent in the Track&Trace-page will look like this. 
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11. By clicking on the 'Actions' drop-down menu again, you can see whether 

a return code has already been created for the shipment and open it if 

necessary. 

 
12. Below are sample images of messages sent to the consumer: 


